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Part A (Short Answer Questions)

Answer all questions.
Each question carries 1 mark.

Explain IATA.
What are the different kinds of Aircrafts ?
What are Dangerous goods ?
Explain Aircraft turnaround.
What is MPM ?
Write a note on Itinerary.
Types of Journey.
What is the importance of PAT book ?
Explain TIM.
Benefits of MCO.
(10 x 1 = 10 marks)
Part B

Write short notes on any eight questions.
Each question carries 2 marks.

Briefly discuss the IATA traffic conference area and global indicators.
Discuss the mileage principles for fare construction.

Who are the special passengers ? What are the special services can provide at airport ?
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Explain the Check-in procedure for International journey.
Briefly explain the fare construction rules.
Disecuss the functions of Airports.
Explain the gfound handling functions in an Airport.
Travel agencies are the image builder of an Airline of a Country. Do you agree ?
Explain the formalities for an International Journey.
Briefly explain the regulations of transporting Dangerous goods.
Discuss the functions of Travel Agency for an airline.

Explain the steps to be followed in an airline travel.
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(8 x 2 = 16 marks)

Part C

Write short notes on any six questions.
Each question carries 4 marks.

Explain the types of Journeys.

What is the purpose of ICAO ?

Explain CRS.

Explain the classes of services in a flight.

What are different kinds of in-flight services in an airline ?
Describe the benefits of credit card.

What are the benefits of digitalization in Airline sector ?

Explain mixed class journey.

(6 x 4 = 24 marks)

Part D

Write essays on any two questions.
Each question carries 15 marks.

Describe the role of government in Aviation sector.
Explain the mileage principle. -

What is GMT ? How to calculate flying time ?
What are the currency regulations in airline ?

Briefly explain the types of fares.

(2 % 15 = 30 marks)



